Chicago Pike Inn & Spa
215 East Chicago Street
Coldwater, Michigan 49036
(517) 279-8744
(800) 471-0501
www.chicagopikeinn.com
John & Nancy Krajny Hosts

September 17,2007
Creative Web Design
11 S. Hudson Street
Coldwater, Mi. 49036
Attn: Lee Younkman

Dear Lee,

I would like to take this opportunity to thank you for doing such a wonderful job creating
our web site for the Chicago Pike Inn & Spa. This web site really showcases our beautiful
Bed & Breakfast. It is also very user friendly.

I get compliments all of the time from guests regarding our web site and how easy it is to
use!

I know that we are booking more rooms because people just fall in love with the place
because how great it looks on the web. They really like the virtual tours of all the rooms.
People like to see what we have and not just read about it.

It is also easy for me to add and modify my site when I need to make changes or have
specials.

I very much appreciate the support from your office when I need it

Sincerely,

John Krajny



